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MEWE:

Most Quality practitioners have had their education in conventional areas in
Science or Engineering. The teaching of Quality “gurus” usually form an essential
part of their thinking and the tools that they use. In this talk, the appropriateness
and relevance of such a conventional journey to professionalism is discussed. It is
explained why in the modern age of rapid technology changes, instant
communication, varied lifestyles and pervasive globalization, new paradigms of
Quality and performance excellence are necessary if an organization is to succeed
and maintain its competitiveness.  The canonical concept of “customer
satisfaction”, for example, while still valid, has now many avenues for its
attainment some of which were not present in the days of the “gurus”. No prior
knowledge on the subject of Quality is required on the part of the audience,
although the presentation can be better appreciated by those with at least a first
course in the subject.
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